
Do you know how to 
access emergency and 
urgent care services?
A resource for asylum seekers, refugees and those new to the UK



111 when it’s not 
an emergency
You should use the service if you 
need urgent medical help or advice 
but it’s not life-threatening.

This service is available 24 hours a 
day, 365 days a year.  

Examples include:

• you need medical help fast but 
it’s not an emergency 

• you think you need to go to 
Accident and Emergency

• you need to know who to call  
or you don’t have a GP

• you need health information or 
reassurance about what to do.

Visit 111.nhs.uk or call 111

999 emergency 
care help
The service provides 24-hour 
emergency service 365 days a year.

You should use this service if 
someone is seriously ill or injured 
and their life is at risk. 

Examples include: 

• Chest pain or  
difficulty in breathing

• Unconsciousness or  
severe loss of blood

• Severe burns  
or scalds

• Choking, fitting  
or concussion.

All our services are free to access



Interpreters

If English is not your first language, 
interpreters are available to 
access all our services. Telephone 
interpreters are available to access 
all our services. Please tell the call 
talker your preferred language 
and we will arrange support.  

For further information visit 
www.neas.nhs.uk

Patient Transport Service

This service provides pre-booked 
transport for patients to a 
treatment centre. Its suitable 
for people who have a medical 
condition and require assistance 
during the journey.

Our crews have specialist 
knowledge of first aid and patient 
moving and handling techniques.

Are you looking for work? 

As an inclusive organisation we have employment and volunteering 
opportunities available. Please email loveness.scott@neas.nhs.uk for 
further informaiton.



Support is available to access this 
document in a range of other accessible 
formats on request, including large print, 
audio, British Sign Language and other 
languages. 

For more information, telephone or text: 
07559 918 672 (office hours) or email: 
public.relations@neas.nhs.uk

Arabic
يتوفر الدعم للاطلاع على هذا المستند بعدة صيغ 

أخرى عند الطلب، كالخطوط الكبيرة والصوت 

ولغة الإشارة البريطانية ولغات أخرى.

 ولمزيد من المعلومات، اتصل أو أرسل رسالة إلى الرقم التالي:

 672 918 07559 )الساعات المكتبية( أو راسلنا عبر 

public.relations@neas.nhs.uk:البريد الإلكتروني

 

Bengali

বড় মদ্ুরণ, অডিও, বর্ি টি শ সাংকেতিক 
ভাষা এবং অনয্ানয্ ভাষা সহ অনরুোধের 
ভিত্তিতে এই নথি টি অনয্ানয্ 
সবুিধাজনক ফরময্াটে অয্াক্সেস 
করার জনয্ সহায়তা পাওয়া যাবে।
আরো তথয্ের জনয্ টেলিফোন করনু 
বা বারত্া পাঠান: 07559 918 672 
(অফিস চলাকাল ীন) বা ইমেল পাঠান: 
public.relations@neas.nhs.uk

Czech

Na vyžádání je k dispozici podpora 
pro přístup k tomuto dokumentu 
v řadě dalších formátů včetně 
velkoformátového tisku, audio formátu, 
britského znakového jazyka a dalších 
jazyků.

Pro více informací volejte na tel. číslo: 
07559 918 672 (během úředních hodin) 
nebo pište na e-mail: public.relations@
neas.nhs.uk

Polish

Na żądanie pomagamy uzyskać dostęp 
do tego dokumentu w wielu innych 
formatach, w tym dużym drukiem, 
w formie nagrania dźwiękowego, w 
brytyjskim języku migowym i w innych 
językach.

Aby uzyskać więcej informacji, prosimy 
zadzwonić lub wysłać SMS: 07559 918 
672 (w godzinach pracy) lub wysłać 
e-mail: public.relations@neas.nhs.uk

Romanian

La cerere, puteți beneficia de sprijin 
pentru a accesa acest document într-o 
serie de alte formate, inclusiv caractere 
mari, audio, limbajul britanic al semnelor, 
și în alte limbi.

Pentru mai multe informații, telefonați 
sau trimiteți un SMS la numărul: 
07559 918 672 (în timpul programului 
de lucru) sau un e-mail la adresa: public.
relations@neas.nhs.uk

Simplified Chinese

可应要求提供支持，以一系列其他可访问
格式访问本文档，包括大字体、音频、 
英国手语和其他语言。
欲了解更多信息，请致电或发短信至： 
07559 918 672（办公时间）或发送电子
邮件至：public.relations@neas.nhs.uk


