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Tell Us North Healthwatch Research & Engagement Manager Job description 

Job title	Research & Engagement Manager
Employer	Tell Us North CIC
Accountable to	Chief Executive
Reports to		Deputy Chief Executive
Salary			£27,514 – NJC point 22
Hours	Full time (37.5 hours) per week. 
Holidays	34 days per annum (inc. bank holidays) pro rata 
Contract type	Permanent
Location	Flexible hybrid working (40%) at home / (60%) in the office. 
Tell Us North, MEA House, Ellison Place, Newcastle upon Tyne, NE1 8XS

Job summary
Tell Us North has an exciting opportunity for a creative, innovative, and insightful Research and Engagement Manager who will be a central link in the delivery of Healthwatch services in Gateshead & Newcastle. You are a confident researcher with experience in public engagement. You will lead, develop, and support the engagement team in its activities to deliver purposeful engagement, involvement, and research in the fields of health and social care. This work will primarily focus on user experience and the provision of services to amplify and highlight improvement opportunities to decision makers. You will take ownership of the design and delivery of research and coordinate our engagement events, ensuring our findings can demonstrate insight while constructing informative and inspirational reports.





Main functions of the post:
· To lead and line manage the engagement team, 
· Ensure the work done by the engagement team is well managed, relevant and complimentary to other work being done in the area.
· To ensure that Healthwatch Gateshead and Healthwatch Newcastle develop, plan, and deliver purposeful research into patient and public experiences, amplifying their views on health and social care services.
· To manage and update organisational plans in line with developments. 
· To manage the engagement budget.
· To utilise and support members of the engagement team to use a wide variety of research and engagement tools and methodologies. 
· To combine internal research and insight with other sources of intelligence, to provide a comprehensive picture.  
· Ensure we inform and contribute to decision making and improvements in health and social care services.
· To deliver evidence-based reports that drive Healthwatch decision-making which can be shared with stakeholders of health and social care services. Including ICS, ICP, Healthwatch England, Local Authority and with the Care Quality Commission.
· To ensure and enforce the collection of robust monitoring information which will support headline reports to commissioners of our service.
Key duties and responsibilities
1) Engagement leadership and line management 
· Provide Leadership and line management to a small engagement team.
· Ensure up to date personnel files are maintained for own team including training records, sickness records, attendance, and appraisals. 
· Support the CEO, Deputy CEO and Healthwatch committees in setting themes based on analysis of our findings. 
· Coordinate the engagement team’s delivery of a theme-based programme of work and other commissioned engagement activities.
· To bring together any activities (research, engagement, comms, and volunteering) to ensure all activities and approaches are complimentary and joined up.
· Provide oversight of volunteer management, ensuring duties and responsibilities are being adhered to. 
2) Maximising research capability
· To be responsible for embedding robust qualitative and quantitative research, intelligence gathering and analysis within the Healthwatch service.
· To ensure a consistent approach to the collection of data that supports delivery of our work programme, reports, and monitoring.
· To deliver and support others in the team to analyse and explain engagement findings to share with relevant local committees, strategic partners, and other health and care system stakeholders.
· To integrate Healthwatch England and other relevant research, intelligence, and analysis with our own understanding to form a comprehensive overview of local, regional and national priorities.
· To keep up to date on local, regional, and national changes and policy relating to health and social care.
· To ensure engagement demographics are reflective of the community we represent. 

3) Monitoring, reporting and impact
· To assist in the design and development of internal systems that enable effective monitoring of work, resulting in KPI focussed and evidence-based impact reports.
· To ensure evidence of Healthwatch’s work and impact is effectively gathered and available for monitoring reports.
· Work closely with the CEO and Deputy CEO to ensure the delivery of research and engagement activities in line with deadlines and the program of work.
· To ensure high quality, high impact reports are produced.

4) Coordinate the Information and Signposting service
· To coordinate the engagement team to effectively, gather and share knowledge through our information and signposting services in Gateshead and Newcastle
· [bookmark: _Hlk101871746][bookmark: _Hlk89688613]To share knowledge to help people make the best decisions in their own care.
· To ensure detailed summaries of information and signposting work are recorded on internal systems.
· To ensure outcomes are recorded where Healthwatch has made a positive difference as a result.
· To ensure the experiences of patients and the public of health and social care services, identifying gaps and where our intervention has had a positive impact
· To escalate cases to health and social care services in line with our escalation policy
· To support the development of internal systems


General duties and responsibilities
· As part of the senior leadership team, you will ensure a high standard of professionalism is adhered to by all, you will actively participate in meetings and aid in decision making.
· Deputise for the CEO of DCEO if required.
· Contribute to monitoring information and reporting. 
· Take an active interest in ensuring Healthwatch operates effectively, according to best practice and fulfils its obligations. 
· [bookmark: _Hlk102048251]Ensure organisational safeguarding, child protection, GDPR / data protection, and Health and Safety responsibilities are complied with across your team.
· Promote Healthwatch and its activities.
· To record and share the experiences of patients and the public, identifying gaps and where our intervention can have a positive impact
· Work within and lead a team to maintain and achieve high standards of understanding of Health and Social care service development.
· Enforce the importance of time management and achieving deadlines. 
· Share information and learning with the wider Healthwatch team, partners and to other networks as required. 
· Help to ensure that the Healthwatch embraces equality, diversity and inclusion, challenge discrimination, and reflects communities within Gateshead and Newcastle.
· To undertake continuous professional development as required
· The postholder will be responsible and accountable for ensuring all employment legislative requirements are adhered to. 
· The postholder will be expected to undertake other responsibilities and tasks as reasonably requested by their line manager









	
	Requirements:

	
	Essential
	Desirable

	Education
	
	

	Educated to a minimum of 5 GCSEs at level 4 or above or equivalent
	
	

	Evidence of continuing professional development in fields relating to leadership, management, or research
	
	

	Experience

	Experience of conducting research with the general public 
	
	

	Experience of working with a wide diversity of people including a wide range of; ages, cultures, religions, nationalities and identities. 
	
	

	Experience of working with volunteers
	
	

	Experience of community engagement, involvement, and outreach
	
	

	Practical understanding of patient and public involvement techniques and methods
	
	

	High level of experience analysing data to produce reports 
	
	

	Good understanding of GDPR and data protection compliance
	
	

	Skills and knowledge

	Good understanding of the health and social care system in England
	
	

	Knowledge of Healthwatch and other patient and public involvement structures and mechanisms
	
	

	Excellent verbal and written communication skills and the ability to convey complex information in a straightforward and accessible format
	
	

	Understanding of inclusion, a passion for equality and appreciation of diversity
	
	

	Knowledge of VCSE organisations within Newcastle & Gateshead, and their role withing the health and social care system.  
	
	

	Knowledge of Health and social care services in Newcastle and Gateshead
	
	

	Personal characteristics and values

	Excellent inter-personal skills and collaborator 
	
	

	Excellent communication skills, both verbal and written
	
	

	Resourceful, highly motivated, and able to work calmly under pressure
	
	

	Ability to work independently and collaboratively to achieve maximum effectiveness 
	
	

	Willingness to work flexibly including occasional unsocial hours (such as evening or weekend)
	
	

	A good listener – patient, sensitive and empathetic 
	
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