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Description automatically generated]Position Description – Head of Communities 
	Title:
	Head of Communities

	Salary:
	£38,588 to £44,100 per annum


	Hours:
	37.5 hrs

	Contract type:
	Permanent, subject to probation and funding

	Reporting to:
	Chief Executive

	Direct reports:
	6 managers - overseeing a team of 26 staff (15.7 FTE) including 14 colleagues working in Lived Experience roles

	Role purpose:
	You will join the Senior Management Team of Your Voice Counts, with specific responsibility for the effective delivery of high-quality community-based services and ensuring the development of a high performing staff team.



About Your Voice Counts
We are a growing organisation that helps vulnerable people find a voice and gain control over their lives. 

We believe that a society that recognises that people with different needs and abilities all have valuable contributions to make is better, fairer and richer for everyone.

We aim to help the people we support to speak up for what they want and need, to be better connected to their communities, and to have choice and control in their lives.

We do this by running advocacy services, supporting self-advocacy and user-led groups, and through a range of community-based services that support people to improve their circumstances. 

Underpinning everything we do is a belief that people with lived experience of services are best placed to design the solutions that meet their needs. This extends to our Board where we have a number of people who have used our services, including people with learning disabilities, as active members of the Board. 
Our values guide how we work, and we are all responsible for putting these into practice every day:

· Being accountable – We are honest and take responsibility for our actions.  
· Being person-centred – We put people's needs first.   
· Learning and growing - We challenge ourselves and each other to help us get better at what we do. 
· Promoting equality – We work to get equal opportunities for everyone. 
· Working together – We achieve more by working as a team than by acting alone. 

About the role
This role oversees the development and delivery of high-quality, community-based services within our locality model.

The successful candidate will lead, motivate, and challenge a dynamic team, ensuring effective service delivery across three key areas:

1. Client services – one to one and group support to people with learning disabilities and autistic people
2. Co-production – working with people with lived experience of services to co-design and co-deliver projects. This work includes ensuring we are an inclusive employer, creating paid and volunteering roles for people with lived experience
3. Training and development – developing and delivering a commercial offer to external organisations based on our expertise.

Our Communities team operates across Gateshead and South Tyneside, with contributions to region-wide initiatives—some travel will be required.

As a member of the Senior Management Team, you will collaborate to shape and implement the organisation’s strategy, requiring teamwork, adaptability, and commitment to shared decisions in the best interests of the organisation.

Main responsibilities
· To lead and manage people
· To lead and develop community-based programmes in line with our strategy
· To plan, mobilise, and ensure the effective delivery of projects
· To manage external relationships and influence commissioners
· To promote services, show leadership, be creative about service design, keep abreast of developments in the field and develop business as a result
· To develop, implement and monitor budgets relating to community-based programmes, ensuring that the services are delivered within budget
· To manage systems, processes, quality and culture
· To be responsible for internal and external reporting 
Person specification

Our values shape how we work, and the right attitude is essential. We operate in a dynamic environment, supporting a highly vulnerable client group.

We are looking for a proactive leader—someone who drives improvement, builds strong relationships, embraces change and delivers effectively.

Essential skills and experience

· Entrepreneurial mindset, able to identify opportunities and mobilise projects quickly
· Strong communicator, capable of engaging funders, commissioners, partners, and service users (including those with learning disabilities or communication barriers)
· High emotional intelligence, empathy, and a genuine commitment to helping others
· Strong safeguarding knowledge, with experience of managing risk in vulnerable populations
· Problem-solving ability—able to challenge existing approaches and lead solutions collaboratively
· Excellent organisational skills, able to manage personal workload and support a team effectively
· Experience leading change, providing direction and motivating others
· Proven ability to manage and evaluate projects
· Experience handling large project budgets
· Proficient in CRM systems, Excel, and Microsoft Office tools
· Positive attitude towards inclusion and supporting those at risk of exclusion
· Flexible approach—some evening and weekend work may be required.

Desirable skills and experience

· Experience working with people with learning disabilities and neurodiversity
· Knowledge of accessibility best practices, including making reasonable adjustments to support diverse needs, with particular experience in presenting information in a clearer, more accessible format (e.g., easy-read, large print, audio descriptions)
· Expertise in using social media, creative multimedia and AI tools to enhance engagement, communication and service delivery.

Applicants with access to a vehicle for work-related travel during work hours are preferred.

All posts are subject to receipt of satisfactory references and a satisfactory DBS enhanced disclosure check
To apply, please complete the application form below and return along with your CV and a covering letter by email to jobs@yvc.org.uk no later than 12 noon on Friday 13th June 2025.
If you want to discuss this post, please contact Lindsay Henderson on 0191 478 6472 or jobs@yvc.org.uk. 

We are an inclusive employer and encourage applications from all community groups.  We are committed to making our workplace more diverse and would also especially welcome applications from people from ethnically minoritised communities.  

We are a Mindful Employer, Disability Confident Employer and proud to provide reasonable adjustments and support with Access to Work.


Application Form

	Job applied for: 
	

	Closing date:
	

	How did you find out about this vacancy?
	

	1. Personal details: 

	Surname:
	

	Forename(s):
	

	Address:
	




	Postcode:
	
	Home Tel:

	Work Tel:
	
	Mobile:

	Email address:
	

	Can you be contacted at work?
	

	2. References 

	Please ensure at least one reference is from your present or most recent employer. References will be requested via e-mail where possible. 

	Present/most recent employer 
	Second referee 

	
Name: 

Address: 





E-mail address:

Telephone number:

	
Name: 

Address: 





E-mail address: 

Telephone number: 

	How do you know this person?


	How do you know this person?

	Can this reference be contacted now? 


	Can this reference be contacted now? 


	4. Additional information 

	Do you have any employment and/or commitments to other organisations which you intend to continue? 
	
Yes / No

	If yes, please specify:








	It is a criminal offence to employ someone who is not entitled to work in the UK. To comply with the Act, all applicants who are offered employment with Your Voice Counts Advocacy Service are required to provide evidence of their eligibility to work in the UK. 

Successful applicants who are subject to immigration control must be in possession of/obtain valid permission to enter or remain in the UK, and that permission must not preclude them from working at Your Voice Counts. 

Are you free to remain and take up employment in the UK with no current immigration restrictions? 

	










Yes / No 

	If no, please provide details:





	If appointed, when could you start?



	How much sickness absence have you had in the last 12 months?

	Number of days; 
	Number of occasions: 

	Under legislation for the protection of children and vulnerable adults, if successful, you will be asked to agree to a check being made by the Disclosure and Barring Service about the existence and content of criminal record. 

A criminal record will not necessarily prevent you from employment with our organisation. 

Do you have any spent or unspent convictions within the terms of the Rehabilitation of Offenders Act? 

	







Yes / No

	5. Data Protection 

	Your Voice Counts undertakes that it will treat any personal information (that is data from which you can be identified, such as your name, address, e-mail address etc.) that you provide us, or that we obtain from you, in accordance with the requirements of the Data Protection Act 1998 and the General Data Protection Regulations 2018. 

If you are successful, this application form will be kept on your personal file. If you are unsuccessful, this information may be stored for a period of six months after which it will be destroyed. 

	6. Do you consider yourself to have a disability as defined by the Equality Act 2010?

	Your Voice Counts is a Disability Confident Employer and will guarantee an interview to an applicant who declares they have a disability, if the person meets the minimum criteria for the job.

	



	7.  Reasonable adjustments  

	If you require any reasonable adjustments to the recruitment process, including the application process and interview, please provide details below

	




	8. Declaration 

	I declare that the information provided on this form, and on any accompanying documents, is true to the best of my knowledge and belief. I understand that false information may lead to the termination of employment or withdrawal of a job offer.

I agree that the content of this form and any accompanying documents may be treated as part of any contract of employment agreed between myself and Your Voice Counts. 

I understand that my application form will form part of my personal file and will be treated in accordance with the requirements of the Data Protection Act and the General Data Protection Act 2018. 

	Signed: 
	Date: 

	Print Name: 

	Please make sure that the application form is fully completed and return it by email to jobs@yvc.org.uk
All posts are subject to receipt of satisfactory references and a satisfactory DBS enhanced disclosure check
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