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Annual Review 2020 - 2021

We amplify voices · We champion equality · We inspire 
change · We support action · We connect people

www.ConnectedVoice.org.uk

Our Impact
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Reaching back to October 2020 stretches the memory.  We 
spent the Summer of 2020 with the hope that the worst was 
behind us after six months of lock downs and then watching 
anxiously as the case numbers and hospitalisations fell.  On 
average, 40 deaths per day from Covid were being reported, 
each of whom was an individual and shared grief, but those 
numbers had fallen dramatically from the Spring.  We did not 
know then that  just four months later in January of 2021,  more 
than 1,200 deaths per day from Covid would be reported.  
We did not know that the restrictions on movement that were 
brought in would cause families to be barred by law from 
seeing each other through the darkest months.  And if we had 
known those things, we would have entered that winter all the 
more concerned for the most vulnerable and marginalised in 
society, who would be disproportionately impacted.

The voluntary sector in both Newcastle and Gateshead didn’t 
rest.  Instead it redoubled its efforts, to provide food, contact, 
advice and help.  Supporting the sector in the midst of the 
toughest times, Connected Voice partnered with Newcastle 
and Gateshead Councils to create the “Spirit of Christmas” 
appeal, raising  more than £65,000,  which was distributed 
to 42 grass roots organisations to bring a little hope to some of 
the people in most need.  

On the ground, the voluntary sector saw a number of 
continuing or emerging trends through this time period:

   online schooling highlighted the digital deficit – this 
translated into children from some of the poorest homes 
falling further behind 

Chair’s Report

Our Annual Review summarises our work from 1 October 
2020 to 30 September 2021. Please visit our website to read 
the full Annual Report.
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   lockdowns hid the tragedies of mental health issues, 
domestic abuse, neglect and addiction

   the scourges of racism and poverty persisted, less in the 
public eye but as harmful as ever

   refugees, including those from Afghanistan, continued to 
seek sanctury

Connected Voice Support and Development worked with 
the sector to access emergency funding, and provide advice 
and support to newly-formed groups who met local and 
neighbourhood needs.  Connected Voice Business Services 
worked with charities navigating the furlough requirements 
for their payrolls and completing their year end accounts in 
some of the most unusual circumstances.  Connected Voice 
Haref attracted more funding to support the ethnically 
minoritised communities of Newcastle and Gateshead and 
continued its work in the field of health awareness at a time 
when it could not be more important.  Connected Voice 
Advocacy fulfilled its historic role of amplifying the voices of 
individuals who otherwise would have struggled to be heard.  
In short, Connected Voice stepped up, as it should.    

Spring and Summer 2021 brought hope in the shape of 
vaccination and by July more than 46 million vaccinations 
had been delivered.  This represented one of the largest 
mobilisations ever of the voluntary sector and individual 
volunteering, as hubs were re-purposed through the region.  
As Summer wore on, massive community outreach work 
happened locally to educate and inform, to bring vaccination 
opportunities to everyone.  As hope built, it did so because of 
the inherent belief of our communities that 
everyone is a neighbour and neighbours 
are there to help.   

2020/21 showed all of us the worst and 
the best  imaginable - and the best was 
very much a living demonstration of 

    

2020/21 showed 
all of us the 
worst and best 
imaginable
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At the heart of community action for 90 years

We amplify voices · We champion equality  
We inspire change · We support action · We connect people

“The Power of Local” and what it means in Newcastle and 
Gateshead.   

Reflecting on a year we hope we will never live through again, 
I want to offer some words of thanks.  First, I want to thank the 
staff of Connected Voice, both past and present, who have 
adapted to the extraordinary circumstances so well.   In June 
2021, our Chief Executive Lisa Goodwin was awarded an MBE 
in the Queen’s Birthday Honours List  for services to vulnerable 
people during the COVID-19 pandemic.  There were just six 
MBE’s awarded in Tyne and Wear, so this also represented 
a wider acknowledgement of the critical role the voluntary 
sector has played.  Next, I want to thank my fellow Trustees 
and within this particular mention must be made of Hannah 
Owens, Tracy Huitson, Colette Harrison and Amanda Lee who 
joined the Board in April 2021.  Most important of all, I want 
to thank the voluntary sector of Newcastle and Gateshead 
and the many partners who have shown such support to the 
sector in the period covered by this report.  None of us could 
have foreseen the circumstances we would encounter and the 
challenges in our own organisations, the stress, the immense 
feeling of responsibility and at times the exhaustion.  

At time of writing, there is a genuine sense that we are 
moving beyond the pandemic and that gives cause for 
optimism – but the challenges of how we emerge and how 
we tackle the long term impacts are proving just as real.  I 
hope next year to be able to write about how we have risen 
to those and created a better future as a result. 

Simon Elliott,
Chair, Connected Voice 
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Connecting you to free, high quality,  ethical and 
independent advocacy

Rights · Choices · Decisions · Actions

Supported 1,600 people over 14,700 hours

Trained 8 advocates through a national advocacy qualification

Worked with over 30 ethnically minoritised 

communities and people across 29 languages

Awarded £130,000 in appeal challenges

Challenged 27 restrictions at the Court of Protection            
and 15 mental health tribunals

Supported 95 people through safeguarding procedures

In addition to delivering our services, we:
Campaigned for human rights to be upheld through the 
pandemic for the most vulnerable in our communities
Responded to national consultations around the Mental 
Health Act, Victim’s Law, Adult Social Care reform, Ministerial 
Oversight Group on DNACPR, and Lasting Power of Attorney
Partnered with Headway to improve referral pathways
Worked in partnership with Durham and Northumbria 
Universities on research into ‘hate relationships’
Continued to collaborate with advocacy providers nationally

In 2020/2021 we:

    

In all my years of chairing 
CTRs I have never met 
an advocate who really 
knew the client so well
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Our financial health is so much 
stronger with Jim’s support 
and the rest of the Connected 
Voice finance team

Connecting organisations to our specialist 
charity finance expertise

Payroll · Accounts · Training · Reports

In 2019/2020 we:

Supported 118 organisations with their payroll

Supported 80 organisations with auto enrolment (pension)

Completed Year End accounts and Independent 
Examinations for 108 organisations

Provided bookkeeping and management accounts to 10 
organisations

Helped 16 organisations switch to a digital financial system 

Supported 52 clients to submit furlough claims

In addition to delivering our services, we:
Issued regular email updates to all clients 
about changes to employment schemes and 
business support for COVID-19

Delivered two training sessions around 
managing a budget
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Connecting ethnically minoritised communities 
and organisations to reduce health inequalities

Network · Engage · Inform · Cultural Competency

    

One of the highlights of our 
year has been the work with 
Haref and we hope going 
forward we can do more

In 2020/2021 we:

Delivered Cultural Competency Sessions to 327 people

Designed Ramadan ‘safe fasting’ calendars for 11 mosques 
that were shared online in the local Muslim communities

Ran 4 vaccine information sessions 
with the Haref Network, Children’s 
Society and Action Foundation

Regularly updated 730 subscribers to 
the Haref bulletin

In addition to delivering our services, we:
Continued to run Haref Network and Haref Allies meetings to 
highlight health issues and share good practice
Consulted with the Haref Network about terminology
Worked in partnership on three research projects
Facilitated the Newcastle Gateshead CCG Community Forum
Supported the Newcastle and Gateshead Community 
Champions to develop and share COVID-19 resources
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Connecting charities, social enterprises and 
community organisations to guidance and support

Funding · Planning · Governance · Strategy

    

Excellent source 
of knowledge and 
expertise for the sector

In 2020/2021 we:

Supported 283 organisations with governance, funding, legal 
structures, policies and organisational development

Helped organisations to secure £923,545 of grant funding

Held 5 networking events attended by 246 delegates

Delivered 40 training sessions and hosted a Newcastle 
and Gateshead Virtual Funding Fair which 
delivered 9 hours of live online presentations 
over three days

Employed an Admin Officer to manage the 
OurGateshead community website which 
received 96,965 visits

In addition to delivering our services, we:
Collaborated with Newcastle and Gateshead Council for the 
Spirit of Christmas Appeal which raised over £63,000 for 47 
charities
Set up a Gateshead Youth and Community Network and 
Women’s Network for Newcastle and Gateshead
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Our Thanks

Contracts

   Newcastle City Council
   Newcastle City Council Public Health
   Gateshead Metropolitan Borough Council
   Cumbria Northumberland Tyne & Wear NHS Foundation Trust
   NHS Newcastle Gateshead Clinical Commissioning Group
   Police and Crime Commissioner Northumbria
   HMRC Job Retention Scheme

Grants and Donations

   DEFRA Food Grant
   Community Foundation Tyne & Wear and Northumberland
  NHIR (National Health Institute for Research)
   Innovation Super Network
  Rothley Trust
  Barbour Foundation
   The Joicey Trust
   Sir James Knott Trust
   RW Mann Trust
   Amazon Community-UK
   NAVCA
   Durham University
   North of Tyne Combined Authority

Funding in partnership with:
  VONNE (The National Lottery Community Fund)
   VODA (The National Lottery Community Fund)
  North East Law Centre (The National Lottery 

   Community Fund)

Lastly, thank you to all the people and organisations who have 
supported us in the past year, helping us to make a positive 
difference across the communities of Newcastle and Gateshead.



Income and Expenditure
Summary of income and expenditure for the 12 month period ended 
30 September 2021

Unrestricted 
Funds (£)

Restricted 
Funds (£)

Total (£)

Income from:
Generated funds 253,417 - 253,417
Charitable activities 1,000,297 542,676 1,542,973
Donations 18,218 1,000 19,218
Total income 1,271,932 543,676 1,815,608

Expenditure on:
Raising funds 199,844 - 199,844
Charitable activities 1,030,959 577,348 1,608,307
Total expenditure 1,230,803 577,348 1,808,151

Net investment gains 69,484 - 69,484
Transfers between 
funds

10,000 (10,000) -

Net income (expenditure) 120,613 (43,672) 76,941

Our Accreditation
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Find out more

If you would like to find out more about 
how we can support you, please visit 
our website or alternatively email or 
phone us for more information:

Connected Voice 
Higham House, 
Higham Place, 
Newcastle upon Tyne 
NE1 8AF  

connect@connectedvoice.org.uk  
0191 235 7013

www.ConnectedVoice.org.uk 

Connected Voice is a registered charity (number 1125877) and company limited by guarantee 
(number 6681475) registered in England and Wales. Our registered office is as above.


